Garden City Minor Hockey Association

Request for Proposal
2014 Tournament Coordinator
Issued by:
Garden City Minor Hockey Association

(GCMHA)

March, 2014
THE INFORMATION YOU ARE ABOUT TO VIEW, INCLUDING BUT NOT LIMITED TO: SPECIFICATIONS, SCHEDULES, SKETCHES, TECHNICAL INFORMATION AND DATA, IS THE PROPERTY OF THE GARDEN CITY MINOR HOCKEY ASSOCIATION AND IS PROVIDED TO THE USER ON THE UNDERSTANDING THAT SUCH INFORMATION SHALL REMAIN STRICTLY CONFIDENTIAL.  ITS CONTENTS, IN WHOLE OR IN PART, SHALL NOT BE DISCLOSED OR USED IN ANY MANNER OTHER THAN FOR THE PURPOSES OF RESPONDING TO THIS REQUEST FOR PROPOSAL (RFP).  BY OPENING THESE MATERIALS AND CONTINUING TO VIEW THIS INFORMATION, YOU AGREE TO ABIDE BY THE TERMS AND CONDITIONS SET FORTH ABOVE.
1. Introduction

Interested parties are invited to submit proposals to the Garden City Minor Hockey Association (GCMHA) for:

Tournament Coordination Services.
This is a contract position for a 5 year term, to be reviewed at the end the term.
RFP Contact Information
Inquires should be made via:


admin@gcmha.ca
2. Description of the Organization

The GCMHA is committed to developing player skills and understanding of the game of hockey, creating a life-long love of this sport, and growing hockey in the community. The commitment of the GCMHA is demonstrated in the added value offered to every player who chooses to skate with the organization.
For more information on the GCMHA, please visit www.gcmha.ca
3. Description of the Duties Required
The GCMHA is expecting to run three tournaments per year for the next five years beginning with the 2014/2015 season.  To ensure that these tournaments provide the best possible experience for players, parents, staff and other stakeholders, a Tournament Coordinator position is required.

The duties of the Tournament Coordinator include, but are not limited to:
· Registration of teams
· Management of all tournament services, including but not limited to
· game sheets
· statistics
· OMHA reporting requirements,
· convener management,
· rink assignments,
· etc.
·  Complete all end-of-tournament requirements including reporting and documentation
4. Selection Criteria

The GCMHA is seeking cadidates who best demonstrate the necessary:

a. Experience with this type of work

b. Experience with this type of organization

c. Skills and attitude required to succeed
d. Ideas to assist in delivering high-quality tournament experiences
e. Understanding of the duties, chellenges and key success factors required to succeed

f. Enthusiasm in taking on this role.
5. Proposal Requirements

Please include at a minimum, the following information in your submitted response:

1. Profile

Please provide a brief background of yourself and/or your company.  Please include the following items where possible:
a. Description of skills and experience;
b. Types of similar services performed in the past;
c. Relevant history with the GCMHA;
d. Description of supporting resources available to assist in performing the tasks required.

2. Approach
g. What ideas or concepts you would bring to this role?

h. What differentiates you from others who perform these duties?

i. How would you define success in this role?

j. What do you think is important to be successful?

k. What challenges would you expect to encounter?  How would you deal with them?
3. Fee & Expenses
Please provide a proposed fee structure and list of anticipated expenses.

4. References
Please provide two references that demonstrate experience in providing services similar to the work requested in this RFP.
Deadline

Please submit your responses by Sunday November, 2014 to admin@gcmha.ca


See General Terms and Conditions, over.
APPENDIX A – GCMHA – General Terms and Conditions for the RFP Process 



The evaluation and selection process will be subject to the following terms and conditions:

1. The submission of a proposal shall not in any manner oblige the Garden City Minor Hockey Association to enter into a contract or to be responsible for the costs incurred by your organization in responding to this request.

2. All proposals will become the property of the Garden City Minor Hockey Association.

3. For the successful Contractor(s), any or all answers and information contained within your proposal shall become part of the final agreement between your company and the Garden City Minor Hockey Association.
4. Conflict of Interest: By submitting a proposal for this program, the Contractor certifies that no known conflict of interest exists between the Contractor, the Garden City Minor Hockey Association, or any related party with respect to the work described herein.

5. Agreement of Non-Disclosure:  This document is considered to be proprietary and shall not be disclosed to any other party. It is designed, developed and submitted to potential partners of the Garden City Minor Hockey Association solely for the benefit of the Garden City Minor Hockey Association, along with our strategic partners.

6. Bid Rigging: The respondent certifies that any submitted proposal has been arrived at independently from that of any other respondent. Furthermore, the prices in the proposal have not been knowingly disclosed by the Garden City Minor Hockey Association, and will not knowingly be disclosed by the respondent prior to or after the awarding of any preferred relationship, directly or indirectly to any other bidder or competitor.

7. Responsibilities:  The Garden City Minor Hockey Association shall not bear any liability whatsoever regarding any costs or other burdens your company may incur during the preparation, submission, and review of this RFP response.

8. Any ensuing agreement(s) with the successful proponent will be subject to the Garden City Minor Hockey Association - Standard Contract Terms and Conditions (see Appendix B).
9. It is the Garden City Minor Hockey Association’s expectation that fee information submitted by all suppliers shall remain in effect for a minimum of 120 calendar days from the date of the last submission or, in the case of any supplier(s) with whom the Garden City Minor Hockey Association wishes to conclude an agreement (if any), until a preferred Contractor agreement has been executed.

10. In the interest of a fair and equitable review process, all correspondence regarding contract proposals, terms and conditions of the contract and/or submissions for contract proposals shall be made as instructed within this document.  No copies or duplicate submissions shall be made to any other party. At the discretion and request of the Garden City Minor Hockey Association, all submissions and correspondence may be reviewed by other parties who are employed by the Garden City Minor Hockey Association or who are contracted as agents of the GCMHA. It is recommended that all submissions follow the format of this Request for Proposal. This will help serve as a consistent guideline for the review process. If additional services or conditions are being offered by the respondent, they should be duly noted and highlighted. If standards or aspects of service can be proven to exceed those being requested, this too should be duly noted, justified and highlighted.  

11. All aspects of this RFP must be responded to in all proposal submissions. It may not be necessary to initially comply with each and every aspect and it may be acceptable to indicate that certain aspects or criteria contained in this document are not acceptable to the respondent. If that is the case, however, it must be so indicated in your proposal. It is the right of the respondent to enhance or expand this document if your service exceeds the service being requested. That too, must be indicated in your submissions.
12. At no time shall anyone be contacted at any GCMHA location in regards to this RFP other than the above listed contact person.
APPENDIX B – GCMHA General Terms and Conditions

The following Terms and Conditions will apply to any contract  between the Contractor and its affiliates (the “Contractor”) and the Garden City Minor Hockey Association (“GCMHA”). These terms override any conflicting terms as supplied by the Contractor.

OBLIGATIONS OF THE CONTRACTOR (GENERAL):

1. Fees
All prices on the Contract are firm and not subject to change.

2. Confidentiality and Privacy

Each of the parties to this Agreement undertakes and agrees to keep fully confidential all of the terms of this Agreement in addition to any other information of a confidential nature it may obtain access to in relation to the other party's business and agrees not to disclose such information to anyone other than to certain of its employees on a need to know basis only, provided such employees are bound by confidentiality obligations by virtue of their employment with such party. The foregoing obligations of confidentiality shall apply for the duration of the Agreement, including any extension thereof, and shall be binding on the parties thereto, including their successors and assigns. The obligations of confidentiality hereunder do not apply when any term of the Agreement is required to be disclosed pursuant to an order of a court or regulatory authority of competent jurisdiction, provided the party disclosing such information first gives the other party notice of such order or requirement.

3. Audits and Records

Wherever applicable and upon request, the Contractor must make available invoices, receipts, cancelled cheques, vouchers, supporting documents, books and records to the GCMHA or any of its funders representatives for inspection and audit in respect of this Agreement.

4. Indemnity

The Contractor shall indemnify and save harmless the GCMHA, its agents, and employees from and against all claims, demands, costs, damages, actions, suits, or losses (including legal fees) whatsoever and howsoever caused with respect to bodily injury or death or property damage, including loss of use, arising out of or in consequence of performance of this Agreement (excluding only acts of negligence or willful misconduct by the GCMHA, its agents or employees). This Indemnification shall survive the termination of this contract.

5. Insurance

The Contractor shall pay for and maintain at all times the following insurance:

· Third party liability and property damage insurance coverage in an amount not less than    $2,000,000 and shall include the GCMHA as additional insured under said insurance coverage.

· A copy of a Clearance Certificate confirming that the Contractor maintains Workplace Safety & Insurance Board (WSIB), insurance applicable to its employees, in full force and effect, if the Contractor is required to be on GCMHA property at any time.

 

Upon request, the Contractor shall provide the GCMHA with confirmation of such insurance in the form of a Certificate of Insurance which shall include a statement confirming that the issuing insurance company will endeavor to mail 30 days written notice to the GCMHA regarding any cancellation of insurance.

6. Relationship of the Parties

The parties expressly acknowledge that they are independent business entities, and neither an Agency, legal partnership, nor employer-employee relationship is intended or created by this Agreement.

7. Assignment

The Contractor may not assign this Agreement in whole or in part to any other party without the prior written consent of the GCMHA.

8. Force Majeure

Neither party hereto shall be liable hereunder for failure to perform in accordance with the terms of this Agreement to the extent that and so long as such failure occurs for a reason beyond the reasonable control of such party, including without limiting the generality of the foregoing, an act of violence, strike, embargo, fire, storm, flood, explosion, riot, war, rebellion, revolution, insurrection, act of God, act of any governmental authority, act of terrorism, or any other occurrence similar or dissimilar to those recited, which is beyond the reasonable control of such party.

9. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the province of Ontario and the laws of Canada applicable therein.

10. Background Checks

All Contractor staff may be asked to undergo criminal background checks and provide the results of said bakground checks to the GCMHA.   The Contractor may, at the sole discretion of the GCMHA, be required to replace any staff member if refused entry to a facility by the GCMHA.

11. Permits and By-Laws

The Contractor shall comply with all laws, ordinance, rules, and regulations bearing upon the conduct of the work, pertaining to or affecting the employees of the Contractor and the Contractor shall indemnify the save harmless the GCMHA against any violation thereof.  The Contractor shall pay for all permits and Certificates required in respect of the work.

12. Non-Compliance or Default by Contractor 

If the Contractor fails to comply with the terms and conditions of this Agreement as determined by the GCMHA, or is in default in any other manner under this contract, the GCMHA may do such things and incur costs as deemed necessary to correct the Contractor’s default, including without limitation the withholding of payment due or accrued due to the Contractor for services rendered pursuant to this Agreement, which monies may be offset by the GCMHA against any expenses that it may incur in remedying a default as described above. 

13. Termination

In the event of any delay or minor default caused by the Vendor (as solely determined by the GCMHA), and such delay or default continues for ten(10) days following written notice to the Vendor by the GCMHA without resolution satisfactory to the GCMHA, the GCMHA may terminate the Agreement forthwith without further liability, damage or cost.  Additionally, the Contractor shall indemnify and reimburse the GCMHA for all costs, expenses, damages and losses of any kind including legal fees and expenses and consequential losses arising out of the Vendor’s delay or default. 
Furthermore, the GCMHA may terminate this Agreement upon the occurrence of any of the following:

· Where the GCMHA ceases to operate as described above;

· Where the Vendor becomes insolvent, is declared bankrupt, or commits an act of bankruptcy.

Notwithstanding the above, the GCMHA may terminate this Agreement without cause, with 30 days advance written notice, without any liability, damage or cost, with the exception of any outstanding invoices for services and/or products already provided.

14. Safety

Recognizing the GCMHA’s commitment to safety, it is expected that the Contractor will undertake to provide all work and services herein in a safe way and comply with all Workplace Safety & Insurance Board requirements.  

15. Time of the Essence

Time shall be of the essence in all respects hereof.

16. Contractor Conduct

Where appropriate and without limiting the responsibility of the Contractor for conduct of its personnel and the service of the areas to be serviced hereunder, the conduct of the service personnel is to be guided by the rules and regulations and instructions as may be issued by the GCMHA to the Contractor from time to time through its designated agent.  Contractor is responsible for the direct supervision of its personnel through its designated representative who will, in turn, be available at all reasonable times to report and confer with the designated representatives of the GCMHA with respect to services rendered.  Contractor further agrees that upon request of the GCMHA, it will remove from service hereunder any of its employees who in the opinion of the GCMHA are guilty of improper conduct or who are not qualified to perform the work assigned to them.  The above will solely determined by the GCMHA.
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